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1. esu 1 3a1a494 NPAKTUKH:
Henamu mpoxoxnenus npaktuku [I11.01.01  saBasrorcs:  yriryOrneHue

CTYACHTOM IICPBOHAYAJILHOI'O HpO(bCCCI/IOHaJIBHOFO OIlbITa, Pa3BUTHC 06H_II/IX 141
HpO(I)CCCI/IOHaJILHBIX KOMHCTCHHHﬁ, ITPOBCPKY €TI0 TOTOBHOCTHU K CaMOCTOSITEJIbHOM
pr,HOBOﬁ ACATCIbHOCTHU B OPraHru3alyiaX Pas3JIMYHbIX OPraHu3allMOHHO IIPAaBOBLIX

dbopm.

2. Mecro npaktuku B crpykrype IITIKPC: III1.01.01 Bxomur B
npodeccuonansuplii  Momyias IIM.O1 Tlomgepka KIMEHTOB 1O BOIIpOcaM
HKCIUTyaTallMl TEXHOJOTUYECKMX KOMIIOHEHT MH()OKOMMYHUKAIIMOHHBIX CHCTEM.
ITI1.01.01 peanusyercs B 1 (3)-M cemectpe.

3. TpeGoBanus K pe3yJibTaTAM NPOXOKICHUS MPAKTUKN:
[Ipouiecc mpoxokAeHHs] TMPAKTHKKA HampaBieH Ha (OpPMHUpPOBAHUE psiaa
001MX 1 MpoheCCUOHAIBHBIX U KOMIETEHITUM.

OO0mue KOMIIETEHIIMH
OK 01. BeiOupare cnocoObl pemeHus 3a1ad  NpodecCuOHaIbHOM

ACATCIbHOCTH, IIPUMCHHUTCIIbHO K PA3JIMYHBIM KOHTCKCTAaM.

OK 02. Hcnonws3oBaThb COBpEMEHHBIE CpEICTBAa TOWCKA, aHaIM3a W
UHTEpIpeTanuu nHopMaruu, 1 HHHOPMAITMOHHBIE TEXHOJIOTHH JJISI BBITIOTHEHUS
3aJ1a4 Mpo(PeCcCUOHANbHOM 1eATEeIbHOCTH.

OK 03. IitannpoBaTh 1 peaiM30BbIBaTH COOCTBEHHOE MPOPECCUOHAITBHOE U
JUYHOCTHOE pa3BUTHE, IpeIPUHUMATEIBCKYIO JesITeNIbHOCTD B
npodeccuoHaIbHOU cdepe, UCTI0b30BaTh 3HAHUS 110 (PMHAHCOBOM I'PAMOTHOCTH B
Pa3IMYHBIX KU3HCHHBIX CUTYAIUsX.

OK 04. DddexkTnBHO B3aUMOJCHCTBOBATH M Pab0TaTh B KOJUICKTHBE H
KOMaH/I€e.

OK 05. OcymuiecTBiaTh YCTHYI0O W THCHMEHHYIO KOMMYHHUKAIMIO Ha
rocygapcTBeHHOM si3bike Poccuiickoit ®@expepauuu ¢ y4eToM OCOOEHHOCTEU
COLIMAJIBHOTO U KYJIbTYPHOI'O KOHTEKCTA.

OK 06. IIposABnATH IPaXJaHCKO-TTATPUOTHYECKYIO MIO3ULMIO,
JEMOHCTPUPOBAaTh  OCO3HAHHOE  IIOBEJACHUE HA  OCHOBE  TPAaJULMOHHBIX
oOLIeYeIOBEUECKUX I[IEHHOCTEH, B TOM YHCIE C YYE€TOM TapMOHHU3ALUU
MEXHAIMOHAIBHBIX W MEXKPEIUTHO3HBIX OTHOIICHUH, MPUMEHSATHh CTaHIApPThI
AHTUKOPPYIIIMOHHOTO TIOBEICHHUS.

OK 07. CopueiicTBOoBaTh  COXPAaHEHHUIO  OKpYy)Kalolled  Cpelbl,
pecypcocOepeKeHuI0, MPUMEHITh 3HAaHUS 00 W3MEHEHWHW KIMMaTa, MPUHIIUIIGI
OEpe)ITMBOTO MPOM3BOACTBA, A(M(PEKTUBHO MEHWCTBOBATh B UYPE3BBIYANHBIX
CUTYaIUsX.

OK 08. Mcnonbs3oBaTh cpeAcTBa PU3NIECKON KYIBTYpPHI JJISi COXPAHEHUS U
YKpEIUIEHUs] 3J0pOBbS B IMpoOIlEcCeE MPOPECCUOHAIBHON JI€ATEIbHOCTH U
NoJIJIepKaHUsI HEOOXOAUMOT0 YPOBHS (PU3NUECKOM MOATOTOBICHHOCTH.

OK 09. TIlonb3oBatbcsi mpodecCHOHATBHOM  JOKyMEHTalued  Ha
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TOCYyAapCTBCHHOM M MHOCTPAHHOM S3bIKAX.

IIpodeccuonanbHbIe KOMIIETEHLMH:

IIK 1.1. OGpabaTeiBaTh MOCTyHAIOIIME 3alpoOChl Ha OOCITY)XMBAaHHE OT
KJIMEHTOB.

IIK 1.2. UHCTpYKTHPOBATH KJIIMEHTOB B PEIICHUH THUITOBBIX 3aIIPOCOB.

IIK 1.3. JlokyMeHTUpOBaTh CBEACHUS 00 YCTPOMCTBAX U 3alIpocax KIMEHTOB
C IPUMEHEHUEM UHCTPYMEHTapus 0a3 3HAHUM.

Ilnanupyembie pe3yJbTaThl 00yUEeHHUS MO MPAKTHKE:
HaBbIKH:

CBOEBPEMEHHOM 00pabOTKH 3apOCOB MOJIb30BATENEH;

YCTaHOBKH U KOHTPOJISI CPOKOB Ha 00pabOTKY 3aIIpOCOB MOJIb30BaTENCH;

coopa u 00pabOTKM BXOASMIMX OOpalleHWi MO BHEIIHUM W BHYTPEHHUM
KaHajaM (ColMaabHbIe CETH, CIICIIMATM3UPOBAHHBIE (POPYMBI, KOHTAKTHBIN LIEHTD,
BXOJISIIIME COOOIICHUS AIEKTPOHHON TTOUTHI).

paboThI C eMHOM 0a30 peleHn;

IIPEIOCTABJICHUsI OTBETOB Ha Hauboyiee 4YacTo 3aJlaBaéMble BOIPOCHI IO
HOJIICP’KUBAEMBIM MH(OKOMMYHUKAIIMOHHBIM cUcTeMaM u/unm ux
COCTaBJISIOLINM;

KOHCYJTBTUPOBAHUSI TIO THUIOBBIM PEIICHUSM MPOOJIEM, BO3HHUKAIOIINX B
MOJIICPKUBAEMBIX HHPOKOMMYHUKAIIMOHHBIX CUCTEMaX /MU X COCTaBISIONINX;

MepeHaNpaBiICHUs] 3asiBKH KJIMEHTa K COOTBETCTBYIOIIMM CIICHUATHCTaM
TEXHUYECKUX MOJAPA3JCICHUNH WM K PYKOBOJUTENIO NEPBOM JMHUU TPYIIIBI
TEXHUYECKOU MOIACPKKH JJIs1 pa3peIIeHHs] BO3HUKIIIEH MTPOOIEMBI.

IPUMEHEHUsI UHCTpyMEHTapus 0a3 3HaHUil;

oopMIIeHUSsI TEXHUYECKON TOKYMEHTAalUH.

YMeHnus:

CO3/1aBaTh CITMCKU 3aIBOK B CEPBHUCE ISl TIOJACPKKU KIMEHTOB;

OTIEpaTHUBHO PearnpoBaTh Ha MOCTYMAIOIINE HHITUACHTHI U 3aIpPOCHI;

00pabaTbIBaTh MHUMJAEHTHI U 3alPOCHI C MEPBOIO pasza, 0€3 NoTepb BPEMEHU
Ha J0pabOTKH;

yCTaHABJIMBAaTh W KOHTPOJUPOBATh CPOKH Ha 00pabOTKy 3ampocoB
II0JIb30BATEIIEH.

paboTaTh ¢ pa3IMYHBIMH OTIEPAIMOHHBIMU CHCTEMAaMU;

paboTaTh ¢ KOMITBIOTEPOM Ha YPOBHE OIMBITHOTO TIOJIB30BATENS;

aHAJIM3UPOBATh U PEIIaTh TUTIOBHIE 3aIIPOCHI KIINEHTOB;

OOBSICHATH KJIMEHTAaM ITyTH PEIICHUsI BO3HUKIIEH MPOOIEMBL;



KOOPJAMHHUPOBATh PEUICHHE TUIIOBBIX MNPOOJIeM, C KOTOPBIMU OOpaTHIICS
KJIMEHT, CO CHEIHMAJMCTaMU COOTBETCTBYIOIIMX TEXHUYECKHX IOApa3eeHHA
OpraHu3aIyy (CrenruanicTaMi BTOPOTO YPOBHS TEXHUYECKON TOICPIKKH);

oOpabaTbiBaTh ~ MHPOPMALIMIO C  HUCIHOJB30BAHHEM  COBPEMEHHBIX
TEXHUYECKUX CPECTB;

paboTtaTh ¢ MHOOPMALIMOHHBIMU CUCTEMaMH M 0a3aMy JAHHBIX KIIMEHTOB,
HOJIIEPKUBAEMBIM 000PYIOBaHUEM U MTPOrPAMMHBIM 00€CTIeUeHUEM.

COTIPOBOXAATh TEXHUYECKYIO JOKYMEHTAIUIO o o0BeKTaM
MH(POKOMMYHHUKALMOHHBIX CUCTEM;

HOJIb30BATbCs  HOPMATHUBHO-TEXHUUYECKOW JIOKyMEHTalMed B 00JacTH
MH(POKOMMYHUKALMOHHBIX TEXHOJIOTHHA.

3HaHus:

pOrpaMMHOE OOecTieueHHe ISl perucTpanui U 00paboTKU 3asBOK;

MOPSIIOK 00pabOTKK 0OpaIeHuit B CITy K0y MOANCPKKY;

POJIU B CTPYKTYPHOM CHUCTEME MOAECPKKU

9THKA JIEJIOBOTO OOIIECHUS

periiaMeHT 00palOTKM OOpallleHud B CTPYKTYpHOE TMOJpa3lielieHue
TEXHUYECKOH MOIJICPKKN; OCHOBHBIE TEXHUUECKHE XapaKTEPUCTHK U apXUTEKTypa
NOJIICPKUBAEMBIX HHPOKOMMYHUKALMOHHBIX U/UITU UX COCTABISIOLINX;

TUIIOBBIE PEIIEHUsI U OTBETHl HAa HaMOOJee YacTo 3a7aBacMble BOMPOCHI 11O

MOJIJIEP>KUBAEMBIM MH()OKOMMYHUKAITMOHHBIM cucTeMam /U 1504
COCTAaBJISIOIIUM,;
PYKOBOJACTBA 10JIb30BaTEIs, MPEI0CTABICHHbBIE pa3paboTYuKamMu

NO/JIEP>KUBAEMBIX HH(POKOMMYHHUKAIIMOHHBIX CUCTEM W/UJIM UX COCTABJISIOLINX;
OpPraHU3alHMOHHAS CTPYKTYpa OPraHU3allNH;
OCHOBBI IICUXOJIOTHH;
OTpACJIEBBIE U JIOKAJIbHBIE HOPMATUBHO-IIPABOBBIE AKTHI, JCHCTBYIOLIUE B
OpraHU3aLUH.
TEPMHUHOJIOTHS U IIPaBUJIa YTEHUS TEXHUYECKON JOKYMEHTALINH;
IPUHIUIBI KJIIACCU(PUKALNU U KOJUPOBAHUS HHPOPMALIUH.

4. O0beM NpaKTHKH
O06beM NpakTUKH (B 3. €11) 144
[TponomKUTEeNIHOCTD (B HEIEIISAX) 4
1(3) cemectp I111.01.01 144
dopma MPOMEKYTOUHOUW aTTECTAINH Jndd. 3auer
5. Conep:kanue NpakTUKH

— npueM 1 00paboTKa 3apoCOB MOJIb30BATEINEH;



— YCTaHOBJEHHE U  KOHTPOJIb CpPOKOB  OOpabOTKH  3ampocoB
M0JIb30BaTeNICH;

— coop u oOpaboTka BXOAAIIMX OOpAIlEHWH 110 BHEIIHUM U
BHYTPCHHHUM KaHaJaMm;

— opopmiIeHHE U pa3MeIlleHWE TEXHUYECKUX JOKYMEHTOB B 0a3e
3HAHUM;

— paboTa ¢ equHOM 6a30# pereHui u 6a3oi 3HAHU;

— IPEIOCTaBIEHUE OTBETOB Ha HauOoJiee YacTO 3a/JaBacMble BOMPOCHI
110 MH(HOKOMMYHHUKAIIMOHHBIM CHCTEMaM W/ UX COCTABIISIONINM;

— KOHCYJIbTHPOBAHUE 110 TUIIOBBIM PEIICHUSM MPOOIIEM, BOSHUKAFOIIHX
B TOAJNCPKUBACMBIX  HHPOKOMMYHHKAIIMOHHBIX  CHCTEMax  W/WIM WX
COCTaBIISIOIINX;

— NepeHanpaBICHNe  3agBOK  KIUEHTOB K  COOTBETCTBYIOIIUM
CIIEIUATINCTaM WA K PYKOBOIUTEIIO IS Pa3peIIeHHs] BO3HUKIICH MTPOOIEMBI..

6. OueHoyHble  cpeacTBa  JJ  TEeKyllero  KOHTPOJAsi H
NMPOMEKYTOYHOM aTTECTANMHU 110 MTOraM NMPOXO0XKAeHUS NPAKTUKH

Texymmii  KOHTpOJb  MPOXOXKIACHUS  TPAKTUKH  OCYIIECTBIIACTCS
npenogaBareneM. GopmMa OTYETHOCTH MO Y4eOHOW MPAKTUKE yCTAHABIMBACTCS
npenojaBaresieM. MeTogaMyu KOHTPOJISI M OLICHKH SIBJISIETCS. WHTEpIpeTaIus
pe3yNbTaToOB HAOMIOMEHWH 3a NESITENbHOCTHIO OO0y4aromerocss B IPoIecce
BBITIOJIHEHUS 3aJJaHUI PAKTUKU.

/. Y4ueOHO-MeTOAMYECKOEe U MHPOPMALIMOHHOE 00ecleYeHne MPAKTUKH:

OCHOBHbBIE HCTOYHHUKU:

1. 3BepeBa, B. 1. Texuuueckue cpenctBa nHpopMaTu3aum : yueOHUK /
B.II. 3Bepesa, A.B. Hazapos. — Mocksa : KYPC : UH®PA-M, 2020. — 248 c. —
(Cpennee mnpodeccuoHanpbHoe oOpaszoBanme). - ISBN 978-5-906818-54-6. -
TekcT : anexktponHbii. - URL: https://znanium.com/catalog/product/1110130 (nara
obpamenus: 05.09.2022). — Pexxum octyna: 1o mojAmnmucKe.

2. PynakoB, A. B. OnepannroHHble CUCTEMBI U Cpenibl : yueOHuk / A.B.
PynakoB. — MockBa : KYPC : UH®PA-M, 2022. — 304 c. — (Cpennee
npodeccuonansuoe o6Opazoanue). - ISBN 978-5-906923-85-1. - Tekct
anektpoHHbii. - URL: https://znanium.com/catalog/product/1843025 (mara
obparenust: 05.09.2022). — Pexxum noctyna: mo moJinucKe.

3. CoseroB, b. 4. ba3el pgaHHBIX : y4yeOHUK JUISI  CpPEIHETO
npodeccuonansuoro oodpaszosanus / b. f. CoseroB, B. B. Ilexanosckuii, B. /.



UYeproBckoil. — 3-¢ usn., nmepepad. u gon. — Mocksa : HUznatensctBo IOpaiit,
2022. — 420 c. — (IIpodeccuonanpuoe obpazoBanme). — ISBN 978-5-534-
09324-7. — Texcr : anexkTpoHHbIH // OOpa3zoBatenbHas miargopma FOpait [caiir].
— URL: https://urait.ru/bcode/492490

4. IlyroBkun, A. B. OcHOBBI nmOcTpoeHUs] HHHOKOMMYHUKALIMOHHBIX CETEl
u cuctem / A. B. IlyroBkuHn, [I. A. [Tokamectos, f. B. KprokoB. — 2-e u3j., cTep.
— Canxkr-Ilerepoypr : Jlanp, 2022. — 176 c¢. — ISBN 978-5-507-44168-6. —
Texct : anexTpoHHbI // Jlanb : 3neKTpoHHO-OMOMMOTEeuHas cuctema. — URL:
https://e.lanbook.com/book/209141 (nata oOpamienus: 10.04.2023). — Pexum
JOCTYyTA: JIsl aBTOPU3. MOJIb30BaTENEH.

5. Yammua, E. A. VYcranoBka u KoHUTypHpoBaHHE TMepudepuitHoro
o0opynoBanus : yuebnoe nocobue s crno / E. A. Hamuna. — Cankr-IletepOypr
: Jlanp, 2023. — 236 c. — ISBN 978-5-507-44981-1. — TekcT : 3neKTpOHHBIH //
Jlanb : AJIEKTPOHHO-OMOIMOTEUHAS cucrema. — URL:
https://e.lanbook.com/book/276668 (mata oOpamenms: 10.04.2023). — Pexum
JOCTyMa: JJIsl aBTOPU3. TIOJIb30BATEIICH.

I[OHOJ'IHI/ITCJIBHBIG HNCTOYHHKU:

1. Ucaituenko /. u ap. Real ITSM: npoBepeHO BpeMeHEM.

2. Kak paboraer Ttexmommepxkka Cloud4Y. Pexum  gocryna
https://habr.com/ru/company/cloud4y/blog/224337/Free ITIL», YeSSoft, 2018

3. Hagpiku 21-ro Beka ajis o0ciayxkuBanus v noaaepkku. [lopran Nel mo

yIpaBiIeHUIO MUPPOBBIMA U WH(DOPMAIIMOHHBIMHA TEXHOJIOTUAMHU. Pexkum mocTyma
https://cleverics.ru/digital/2018/07/navyki-21-go-veka-dlya-obsluzhivaniya-i-
podderzhki/

4, Hon-Mumens box. KIND REGARDS. JEJIOBAS TIEPEITMCKA
HA AHIJIMMCKOM S3bIKE. UsnatensctBo: Anbmuaa Jumkuran. — 2007

5. TOCT 28470-90 «Cuctema TEXHUYECKOTO OOCIY>KMBAaHUS M PEMOHTA
TEXHUYECKUX CPEACTB BHIYMCIUTEIBHON TEXHUKU U HHPOPMATHKI

HNuTepHeT — pecypcesbl:

1. OoOpasoBarenbhblii moptai: http\\www.edu.sety.ru.

2. VYuebnas wmactepckas:  http\\www.edu.BPwin -  Macrepckas
Dr_dimdim.ru.

3. OoOpa3zoBatenbHblil moprtat: http\\www.edu.bd.ru.

8. MarepuajbHO-TeXHHYECKOE o0ecrieYeHne NMPAKTUKHI
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Peanuzamuss  mporpamMmbl  y4eOHOM — HpakTHUKKM — TpeOyeT — Haauuus

7a00paTOPUU CUCTEMHOTO M MPUKIIAJHOTO IPOrPAMMHUPOBAHHS.

O6opynoBanue 1a00paTOpUN U pabOUUX MECT Ja0OPaATOPHUU:

KOMIIBIOTEPHBIE CTOJIHI;
pabouee MECTO MpenoaaBaTes;

mkadwl 17151 y4eOHBIX TOCOOUI;

TexHuueckue cpeacTBa 0Oy4YECHHUS:

MeTHarpoeKTOP.
MHTEPaKTHUBHAS JOCKa

KOMIIBIOTCPEI, O6’be,Z[I/IHCHHI>I€ JIOKAJbHOM CEThIK C JIMICH3MOHHBIM

IPOrpaMMHBIM 00ECTICUEHHEM:

Microsoft Office;

CrennanbHble YCIOBUS JUIsl TIOJNYYEHHSI CpPeIHEro MpogecCHOHAIBHOTO

obOpazoBaHust oOy4daromumucs ¢ OB3.

«

»

s nu1 ¢ HapyLIeHUsIMU CI1yXa:

WHAYKIIMOHHAA CUCTEMA,

CEHCOPHBIN MH(POPMALIMOHHBIN KHOCK.

JIns mu1 ¢ HapyLIEHUsIMU 3pCHUS:

CEHCOPHBIE MOHOOJIOKH,
AJICKTPOHHBIN BUCOYBEITUINTEIb,
MYJIbTUMEINIHAS CHCTEMA,
JTOKyMEHT-KaMepa,

CEHCOPHBIN HHGOPMAIIMOHHBIN KHOCK.

J{ns 1 ¢ HapyneHUs MU OTIOPHO-/IBUTaTENBHOTO aIlllapara:

CEHCOPHBIE MOHOOJIOKH.

(Ecnu PIT BBOIUTCS B3aMeH)
PaGouast mporpamMa BBeieHa B3aMeH pabodeil mporpaMMbl, YTBEPKICHHOM

IMPOTOKOJI 3acCaaHmrA ICJaroru4cCKoro COBCTa No .
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